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	PRESENTATION TOPICS

	CUSTOMER RELATIONS

RISK MANAGEMENT

CUSTOMER DEFECTION

CUSTOMER RETENTION
LOYALTY PROGRAM

IMPORTANCE OF HR FOR CR

BUSINESS ETIQUETTE

UPGRADE
SERVQUAL

	SUSTAINABILITY

SUSTAINABLE MUSEUMS
SUSTAINABLE HERITAGE SITES

UNSPOILT DESTINATIONS
SUSTAINABLE HOTELS
RISK MANAGEMENT

INDIGENOUS COMMUNITIES
Bushmen

Aborigines
LOCAL CUSTOMS

NEGATIVE IMPACT
POOR TOWN PLANNING
OVERTOURISM

POLLUTION

GLOBAL WARMING

ENDANGERED SPECIES AND TOURISM DEVELOPMENT

PRESERVING LOCAL CUSTOMS

NATIONAL PARKS

GARDENS
DESERTS
SLOW TOURISM

	HOTELS

HOTEL MANAGEMENT

SPA COMPLEX MANAGEMENT

SEASIDE RESORTS

SKI RESORTS

UNUSUAL HOTELS
WELL-RENOWNED HOTELS
HOTELS OF THE FUTURE
CATEGORIZATION&STANDARDS

INTANGIBLE FEATURES OF HOTEL SERVICES
HR AND RECRUITMENT

CATERING&RESTAURANTS

HOUSEKEEPING

HOMESTAY

	TRANSPORTATION

AIRPORTS&AIRLINE COMPANIES

Chengi

Frankfurt

SPEEDY RAILWAY

RAILWAY&ROUTES

Deutsche Bahn
TGV

Amtrack

Syberian Route

Šargan 8

Orient Express
Route 66
UNDERGROUND

Moscow
London
New York

FERRYBOAT SYSTEMS

Greek Ferries
GONDOLAS&CABLE CARS

Swiss Alpine Railway

CRUISERS
NAUTICAL TOURISM
COACHES

Greyhound Lines

	SELECTING LOCATIONS&URBAN DEVELOPMENT

INTEGRATED TOURISM PLANNING
INTEGRATED TOURISM PRODUCT

CREATING A BUSINESS PLAN

CORPORATE VENUES
ALTERNATIVE ATTRACTIONS&ROUTES
CITY QUARTERS

Brooklyn

Hundertwasser Quarter
INDUSTRAL HERITAGE SITES

‘Fabrika’&Old Silk House

Dorćol Platz

Old Mill&BIGZ

Sava Mala&Beton Hala
Old Brick Factory
SQUATTING

MARKETS

	THINGS TO DO

EDUCATIONAL TOURISM
VOLUNTARISM 

TASTINGS
SPORTS

COMPETITIONS

DANCING&MUSIC
MICE&EVENT MANAGEMENT

FASHION AND TOURISM

CONGRESS TOURISM
ENTERTAINMENT

	ITCs in TOURISM

RESERVATION SYSTEMS
COUCHSURFING
MARKETING&SOCIAL MEDIA

BLOGS&TRAVELOGUES
APPLICATIONS FOR TOURISM
HOLOGRAMS&AUGMENTED REALITY
ITCS in MUSEUMS

E-COMMERCE

	HERITAGE&GUIDING
MUSEUMS

MEMORIAL CENTRES&MAUSOLEUMS
Oplenac

House of Flowers

Lovćen
RELIGIOUS SITES

Manasija
Notre-Dam
ARCHAELOGOCIAL SITES

Viminacium

Sirmium

Lepenski Vir

Gamzigrad

Diocletian's Palace

PALACES&COURTS

The White House
The White Court
WORKS OF ART

White Angel
Laocoön and His Sons
DESIGNING AN EXHIBITION
TRADITION&CUSTOMS
AUTHENTIC GASTRONOMY
THEATRES

Globe
Broadway
INTERPRETATION
VISITOR CENTRES
CREATING TRAILS

FICTION-INDUCED
SETJETTING SITES
TOURISM EXPERIENCE
AUTHENTICITY


